
RETURN FORM

NAME

(PLEASE TICK) (PLEASE TICK)

ORDER NUMBER

QTY PRODUCT CODE DESCRIPTION REFUND EXCHANGEREASONCODE NEW SIZE NEW COLOUR

REASON CODE
1. Changed my mind
2. Arrived too late
3. Poor quality/faulty
4. Doesn’t fit
5. Incorrect item sent

RETURN ADDRESS

Buxton’s Returns
Coppice House
Teddesley Coppice
Staffordshire
ST19 5RP

01785 712397 SALES@BUXTONS.NET WWW.BUXTONS.NET

1.   Please complete this form, then place it in with the goods to return or exchange,
      then send to the address in the bottom left of the page.

2.   We recommend that you use a tracked service to return the parcel as it is your 
      responisiblilty to get the parcel returned. We accept no liability for lost parcels.

3.   If the item received is not what was ordered or is in less than satisfactory condition, 
      please email sales@buxtons.net prior to returning.

5.   If you have any further questions, please dont hesitate to contact us, details are at 
      the bottom of the page.

4.   If you would like an alternative product sending, the team will be in contact to take 
      payment for a carriage charge if applicable.


